


















































































QuestionNo. a. b. c. d. e. f. g. h.
Average
（min.1.00max.4.00）
2.29 2.65 2.65 3.00 2.65 2.75 2.00 2.88
Averageresponseforeachquestion
theNZprogram.ItalsoappearsthatstudentsexpectedmoreEnglish-languagetrainingfromthe
・Step-UpEnglish・coursethanfrom theNZprogram.Moreover,comparingtheresponsesto
questions（c）and（d）,itseemsthatstudentshadfairlyhighexpectationsfortheiracquisitionof
adeeperunderstandingofotherculturesandcommunicationthroughtheNZprogram,andthat
theirexpectationsweregeneralymet.Interestingly,whilestudentsdidnotseem toexpectto
improvetheirunderstandingofotherculturesandcommunication through the・Step-Up
English・course,theseexpectationsweresurpassedbasedontheirself-reportedknowledgeacqui-
sitionfromthecourse.
4．Conclusion
Basedontheseresults,itseemspossibletoconcludethatstudentsexpecttogainagreatdeal
ofunderstandingaboutotherculturesandcommunicationfrom theNZprogram,butdonot
expecttheirEnglishabilitytoimprovemuch.Ontheotherhand,thereverseistrueforthe
・Step-UpEnglish・course:theirexpectationsareprimarilyfocusedonEnglishskilacquisition.
Overal,moststudents・expectationsseem tobebeingmetinboththeNZprogram andthe
・Step-Up・English・course,withactualacquisitionlevelgeneralyreportedashigherthanexpecta-
tionlevel.
Howthencanweworktoimprovestudents・experiencesofboththeNZprogram andthe
・Step-UpEnglish・course?Wesuggestthatthefirststepistoinformstudentsinadvanceabout
theabundantEnglishtrainingopportunitiesavailablethroughtheNZprogram,including
numerousopportunitiestopracticespeakingEnglishwithnativespeakers,inordertoincrease
theirexpectations（thatis,theirmotivations）.Asforthe・Step-UpEnglish・course,itseems
prudenttoemphasizethatthecoursealsoteachestheunderstandingofotherculturesandcom-
municationskils.Amoredetailedstudywouldberequiredinordertosuggestmethodsof
improvementforstudents・actualknowledgeacquisitionfrom boththeNZprogram andthe
・Step-UpEnglish・course.
1 http://www.edogawa-u.ac.jp/img/media/9171.pdf（consulted11/17/2017）
http://www.edogawa-u.ac.jp/img/media/9171.pdf（consulted11/17/2017）
EdogawaUniversity（ed.）,CommunicationandInternationalUnderstanding2016
（江戸川大学編『ニュージーランド 海外専門・海外経営・海外体験 研修記録』（2016年）
2017FallSemester・Step-UpEnglish・StudentSurvey（Blank）
Ⅰ.PleaseanswerthefolowingquestionsabouttheSummer2017・NewZealandStudy・course.
a.Beforeparticipatingintheoverseasstudy,howmuchdidyouexpectyourEnglishleveltoimprove
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ANNEX:Questionnaireforthissurvey
throughparticipating?
1 Ididn・texpectittoimproveatal
2 Iexpectedittoimprovealittle
3 Iexpectedittoimprove
4 Iexpectedittoimprovealot
b.Inreality,didyourEnglishlevelimprovethroughthetrainingaccordingtoyourexpectations?
1 Myexpectationswerenotmet
2 Myexpectationswerenotrealymet
3 Myexpectationswerefairlywelmet
4 Myexpectationsweremetperfectly,orsurpassed
c.Beforeparticipatingintheoverseasstudy,how muchdidyouexpectyourunderstandingofother
culturesandyourcommunicationskilstoimprovethroughthetraining?
1 Ididn・texpectthemtoimproveatal
2 Iexpectedthemtoimprovealittle
3 Iexpectedthemtoimprove
4 Iexpectedthemtoimprovealot
d.Inreality,didyourunderstandingofotherculturesandcommunicationskilsimprovethroughthe
overseasstudyaccordingtoyourexpectations?
1 Myexpectationswerenotmet
2 Myexpectationswerenotrealymet
3 Myexpectationswerefairlywelmet
4 Myexpectationsweremetperfectly,orsurpassed
Ⅱ.PleaseanswerthefolowingquestionsabouttheFal2017・Step-UpEnglish・course.
e.Beforeparticipatinginthecourse,howmuchdidyouexpectyourEnglishleveltoimprovethrough
participating?
1 Ididn・texpectittoimproveatal
2 Iexpectedittoimprovealittle
3 Iexpectedittoimprove
4 Iexpectedittoimprovealot
f.Atpresent,isyourEnglishskilimprovingaccordingtoyourexpectations?
1 Myexpectationsarenotbeingmet
2 Myexpectationsarenotrealybeingmet
3 Myexpectationsarebeingfairlywelmet
4 Myexpectationsarebeingmetperfectly,orsurpassed
g.Beforeparticipatinginthecourse,howmuchdidyouexpectyourunderstandingofotherculturesand
yourcommunicationskilstoimprovethroughthecourse?
1 Ididn・texpectthemtoimproveatal
2 Iexpectedthemtoimprovealittle
3 Iexpectedthemtoimprove
4 Iexpectedthemtoimprovealot
h.Atpresent,areyourunderstandingofotherculturesandcommunicationskilsimprovingaccordingto
yourexpectations?
1 Myexpectationsarenotbeingmet
2 Myexpectationsarenotrealybeingmet
3 Myexpectationsarebeingfairlywelmet
4 Myexpectationsarebeingmetperfectly,orsurpassed
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